Meriden Department of Health and Human Services

Working for Our Community




Mission

To protect health, prevent disease, and

promote the health and well-being of all

persons in Meriden
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We have
41 full time and
20 part time employees

Our general fund budget
for FY16 was
$2,728,767

Meriden Departm

We are one of the few The majority of our

local health departments | Health and Huma Presramming and services
are grant funded; in FY16
that also houses

] our grants totaled
human services $9,164,903

We strive to provide the
10 Essential Public Health Services
for all Meriden residents!

3.. Monitor the health status of our 7. Link people to needed personal
community health services

2. Diagnose and investigate health 8. Assure a competent public health
problems workforce

3. Inform and educate the public on 9. Evaluate effectiveness, accessibility,
health issues and quality of personal and

4. Mobilize community partnerships population based health services

5. Develop policies and plans that 10.Research for new insights and
support health efforts innovative solutions to health

6. Enforce laws and regulations that problems

protect health



Source: US Census 2010 unless otherwise noted

Total Population:
60,868

Race:
44,727 White
5,876 Black
17,590 Hispanic

.

The unemployment

rate is 6.8%
(CT Dept of Labor, August 2016)

Under 19 years old—16,016
20-54 years old—29,756
Over 55—15,096

The median household

income is $53,401
(US Cenus, 2014 dollars)

According to the last community needs
assessments done in Meriden...

s 77% of residents would rate their

health as Excellent, Very Good, or
Good (Datahaven 2015)

93% of residents rate the overall
health care services available to them

as Excellent, Very Good, or Good
(Midstate 2015)

79% state that there are safe
sidewalks and crosswalks on most of

the streets in their neighborhood
(Datahaven 2015)

82% have gone to the dentist in the
past year (Midstate 2015)

64% of residents do not have

high blood pressure (midstate 2015)

84% of adults do not have asthma
(Midstate 2015)

64% exercise at least 3 or more days
per week (Datahaven 2015)

In the past 12 months, 21% of
residents report times that they did

not have enough money to buy food
(Datahaven 2015)



Clinic Services

Comprehensive clinic services are provided on Mondays and Wednesdays at the Health & Human Services
Department. Staff include 1 full time and 1 part time Registered Nurse and 1 full time Bilingual Health Aide.

Services include:
Adult and child vaccines: Low cost adult vaccines are available; vaccines are free for Meriden children 18

*

and under, including the seasonal flu shot.

Communicable disease surveillance and investigation: An essential public health service, staff monitor the
health of our community by tracking and following up on communicable diseases such as food-borne

illnesses, tuberculosis, and influenza.

Lead screenings and case management: Our nurses work
closely with Environmental Health staff to ensure children are
screened for lead, and that any child with an elevated blood
lead level has a case management plan. We also started
conducting door-to-door outreach events to increase
awareness of childhood lead poisoning.

Health screenings: Staff provide health screenings, including
blood pressure, total cholesterol, and glucose, in our office as
well as out in the community to help residents “know their
numbers”.

School registration screenings and chart management: Our
nurses work closely with the Board of Education to ensure
that children have the needed age-appropriate vaccines and
physicals to start school. Staff also maintains health records
for Meriden school students and graduates.

Prevented Seasonal Flu
by providing

1,269

flu shots to adults and children
in 2015/16

\,ﬂ

Special events—such as our annual family flu shot clinic in late October—give us a way to reach target
populations with clinic services in creative ways. In 2015 our theme was “Minions”, and we

vaccinated 66 children and 26 adults in just 2.5 hours!

By the Numbers 2014/15 2015/16
Communicable disease surveillance 1,368 1,143
Adult vaccines 890 745
Child vaccines 1,690 1,478
PPD testing and follow-up 289 240
School registrations 1,279 1,298
WIC certifications 142 144
Blood lead testing 249 224




Environmental Health

Environmental Health is responsible for enforcing state and local public
health codes in order to protect the public health. Our 4 registered
sanitarians and 1 Environmental Health supervisor do this by:

e Licensing and inspecting all food services establishments in the city,
including temporary food vendors such as food trucks.

e Licensing and inspecting all barbershop, hairdressing and
cosmetology shops.

e Inspecting and issuing permits for all public swimming pools.

e Conducting site inspections and requesting paint stabilization, or
investigating and ordering abatement of sources of lead when a child
has elevated blood lead levels.

e Investigating complaints and ordering corrective action for various
types of public health nuisances such as bulky waste or rodents.

e Working with other city departments, such as Housing and Water, on
housing issues where there may be a public health issue.

Our Environmental Health
staff conducted over

1,200

food service
inspections in 2015/16.

Environmental Health staff works closely with our public health nurses to address child lead poisoning. In
the spring of 2016, staff started proactive door to door visits in more high risk neighborhoods (with houses
built before 1978), not only looking for lead hazards but connecting residents to other Department services.
Staff is going to continue to watch the downward trend of child lead cases (down from 89 in FY15 to 55 in
FY16) and increase pro-active prevention efforts.

In late 2015 Council passed a change to the city Barbershop, Hairdressing, and Cosmetology ordinance
(Chapter 70), increasing fines for unlicensed barbers and for nail salons that re-use equipment meant for one
-time use. Staff has done and will continue to do after-hours inspections to enforce the change in code.

By the Numbers 2014/15 2015/16
Food service establishment inspections 1,182 1,220
Food service licenses issued 327 330
Temporary food permits issued 243 181
Nuisance complaints addressed 843 951
Barbershop/Hairdressing/Cosmetology shop 65/19 65/28

inspections and re-inspections

(inspect/rei-inspect)

(inspect/re-inspect)

samples, surface water, etc)

Childhood lead inspections 328 381
Public swimming pool inspections 20 37
Laboratory samples submitted (lead 338 689




Senior Affairs

The Meriden Senior Center is a hub for activities and services for Meriden residents age 55 and over. The
Senior Center is a multi-purpose community facility in which older people can met with one another to fulfill
many of their social, physical, emotional and intellectual needs. The Senior Center also supports
independence and encourages senior citizen involvement in the community. The Senior Center is located at
22 West Main Street in downtown Meriden. There is no fee to join the Center; out of town residents may

join for a small annual fee.
Services at the Senior Center include:

The Senior Center has e Exercise programs, such as Zumba, Strength & Tone, Tai Chi and Yoga.

e Weekly art classes, including drawing and painting, ceramics, creative

writing, and sewing.

A computer lab, billiards room, domino room, and TV lounge.

Bingo twice per week—and special evening Bingo nights.

A community café that serves breakfast and lunch.

Special events such as bus trips, an annual picnic for seniors, a

volunteer recognition day, guest speakers, Friday movies and health

fairs.

e Mini-bus transportation at no charge to Senior Center members; the
buses can take seniors to and from the Center, on medical
appointments, grocery shopping, and on special outings.

over

2,200

visits per month.

Over the past year, the Senior Center has seen many improvements in both facilities and programming:

e OnlJanuary 20, 2016, the third floor mezzanine room of the Senior Center was dedicated to Matthew
Dominello, a long-time City Councilor and advocate of the Senior Center. The room received a coat of
new paint, new hardwood flooring, and a flat screen TV.

e Through CIP (Capitol Improvement Program) funds the Center was able to get a new 2016 mini-bus for
senior transportation.

e New parking lot signs were installed in the Hanover Street parking lot, indicating which spots are for

Senior Center use.

Three billiards tables were restored and refurbished.

The TV lounge was remodeled with new paint, new flooring, and a flat screen TV.

A Senior Handbook was created and distributed to all members, outlining the rules of the facility.

A $3,200 grant from the Meriden Foundation allowed us to provide a 12 week yoga class and monthly

entertainment to seniors at our evening dinner dances.

By the Numbers 2014/15 2015/16
New members 218 401
Total active members XXXX 768
Monthly attendance 1,727 2,227
Meals served 11,400 12,070
Transportation—one-way trips per month 1,500 1,536




Social Services

Social Services increases quality of life for Meriden residents by _ _
ensuring that basic needs are met. Although the Social Services Our Social Services Worker
Worker’s office is at the Meriden Senior Center, she is able to serve saw an average of

Meriden residents of all ages.

Services include: 8 6

e Referrals to community social service agencies for food assistance, clients per month in
energy and fuel assistance, protective services for the elderly, legal 2015/16.
aide, as well as general referrals for other support needs.

e Help with filing out health insurance applications and finding
physicians that accept certain health insurance plans.

e Medicare enrollment, counseling, and Medicare Savings Program
applications. Enrolling clients into the Medicare Savings program
can save clients money on their premiums and medication co-pays. k ‘

e Assistance with housing applications.
e Assistance with finding eyeglasses for uninsured clients.

e Assistance with completing applications for State Administered General Assistance (SAGA), Temporary
Family Assistance (TFA), Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps), DSS
renewals, and Assurance/Safelink.

Between April 1 and October 1 of each year the Social Services Worker works with a seasonal Renter’s
Rebate Worker to process applications for Meriden residents. State law provides a reimbursement program
for eligible Connecticut renters who are elderly or totally disabled, and whose incomes do not exceed
certain limits. In 2014 1,201 clients were serviced, processing $620,958 in rebates. In 2015, this number was
1,2013 with $625,301 paid out.

The Social Services Worker coordinated several programs for Senior Center members:

e “Tis the Season for a Senior” was held in December 2015, and provided seniors with a gift for the
holidays. Gifts were donated by the community and included blankets, slippers, socks, and books.

e With the help of the Meriden Police Department a senior coat and winter clothing drive was held and
provided over 100 items to seniors in January 2016.

e “A Clean Start to Spring” was held in March 2016 and provided gift bags filled with toiletry items to
members. ltems were donated by the community.

By the Numbers 2014/15 2015/16
Clients seen (note: the current Social Ser- 381
vices Worker started in January 2015) (January 2015 to June 2015 1,037
only)
Renter’s Rebate applications processed 1,201 1,213
(April 1, 2014 to (April 1, 2015 to
September 30, 2014) September 30, 2015)




Tobacco Cessation

Although the Department’s tobacco cessation program experienced a lapse in state funding during the past
year, Meriden was fortunate to be the only local health department awarded a competitive cessation grant
by the State Department of Public Health’s Tobacco Control Program. Thus in December 2015, we resumed a
comprehensive array of tobacco related programming to include:

e QUIT Clinics designed for outreach and education for community groups, organizations and businesses in
Meriden, Wallingford and Southington.
e Professional development trainings for local health care providers.

e Individual counseling provided by a certified tobacco treatment specialist, which includes telephone,
e-mail and text support.

e A weekly support group known as Tobacco Free Tuesdays with
Effective successful alumni providing encouragement and support to new
and anxious “wanna-be-ex-smokers”.
J U |y 1, 20 1 6 e 12 weeks of free nicotine replacement products (patches, gum,

Meriden residents and and lozenges, nearly a $300 value).

visitors can enjoy tobacco The Health and Human Services Department led a campaign to

free parks introduce a new ordinance that would prohibit the use of tobacco
products, including e-cigarettes and vaping devices, in all municipal
parks and recreation areas. The Department surveyed residents for
feedback and presented data at several City Council meetings. In May
2016 City Council passed the new ordinance, Chapter 151 of Meriden
City Code, and as of July 1, 2016 those that live, work, and play in
Meriden can enjoy tobacco free park and recreation facilities.

The goal of this ordinance is to:

1. Create a healthier environment for those that live, work, and play in
Meriden by reducing exposure to second-hand smoke.

2. Reduce the amount of tobacco litter in our parks.

3. Create a social norm that smoking is an unacceptable behavior, especially for our youth.

The sign pictured above is posted in all park and recreational facilities. Additional information about the
ordinance can be found on our website (www.meridenhealth.com).

November 2013 to December 2015 to
By the Numbers—By Funding Cycle .

y ¥ gLy April 2015 June 2016
Clients seen 125 50
Individual cessation counseling sessions held 193 170
Group cessation session held 82 133
Nicotine replacement therapies distributed
(2-week box supply of patches, gum, or 425 150
lozenge)




School Health

In Meriden, school health falls under the Health and Human Services Department. We are proud to say we
have a nurse in every school in Meriden! Nursing services are provided to approximately 10,000
prekindergarten through 12th graders at 12 public schools and 2 non-public schools in the city. Staff includes
15 public health nurses (13 full time, 2 part time), 5 health aides, and per diem nurses to cover schools when
needed.

B Bl Flealtih Nirses Our hu'rses provide a variety of school health services, including but
not limited to:
¢ State mandated screenings, including vision, hearing, and

scoliosis.
1 1 O' OOO e Medication dispensing to students with medical orders.

e Special medical procedures, such as G-tube feeding, asthma
management, and diabetes care.

had over

health room visits

in 2015/16 e Emergency care and first aide.
e Health education on a variety of topics to students, parents, and
faculty.

e Immunizations, including the seasonal flu shot.

The Public Health Nurse Supervisor reviews policies and procedures
on an ongoing basis to ensure they are up to date, and visits each
school to provide onsite support and guidance when needed.

Our public health nurses have greatly increased the number of flu vaccines administered in the school to
both students and staff at the middle and high school levels. Staff administered 297 vaccines in 2013/14, 658
in 2014/15, and 662 in 2015/16!

This past year all of our public health nurses were fit tested for N-95 masks. These masks provide respiratory
protection and can be used for routine care of patients or more severe events such as public health
emergencies. Fit testing ensures that the mask is both comfortable and correctly fits the user.

By the Numbers 2014/15 2015/16
Sick care visits (students) 59,878 57,086
Sick care visits (staff) 1,049 1,181
Psycho-social visits 4,321 3,020

Specialized procedures (such as G-tube

feedings and tracheotomy care) Loy s

Screenings (such as vision/hearing/scoliosis) 17,865 13,702
Medications administered 22,828 25,340
Total health room visits 111,910 110,635

10



Women, Infants, and Children (WIC)

The Women, Infants, and Children (WIC) program provides supplemental foods, nutrition education, and
referrals for health and support services to eligible participants. Our office receives a contract from the
Connecticut Department of Public Health to provides program services to Region 8 —Meriden, Wallingford,
and Middlesex County area. We subcontract with Middlesex Hospital to provide program services in
Middlesex County. For WIC eligibility information please visit our website, www.meridenhealth.com.

Three major events happened with the WIC program this year:

1. This year Connecticut WIC transitioned to an Electronic Benefits Transfer Meriden WIC now
(EBT) system, called e-WIC. The system replaced the paper food checks with uses
a swipe card similar to a credit or debit card. The first 6 months of the fiscal
year WIC staff were training and preparing for the new system. The last 6 e-W I C
months has been adapting to the new system and continuous training as .

- ) instead of paper
procedures and policies change on a weekly basis.

vouchers
Meriden WIC was the 3™ pilot site in the state and we went live on March 21,

2016. During the transition we had to provide training to every participant on
the WIC program. Each WIC visit took double the time. It was very busy for
the first 5 months of the conversion and now we have stabilized our schedule B\
and are able to give appointments within a few days. e

6103 0123 4567 8910

Connecticut

There are glitches in the system that still need to be fixed, but overall the
participants are happy with the new cards and their new shopping experience.
Participants are able to go through the check-out line faster so there is less stigma involved with the card.

There is also more flexibility in the food items they purchase when they need them and less errors in
choosing non-WIC approved foods.

2. A new digital file system allows us to do away with paper files in the WIC office. All paperwork is scanned

into individual accounts. We will be shredding paper files as they reach their required time limit, eventually
the files will be gone.

3. Tuesday evening appointments and Saturday hours continue to be popular for our working families. Staff
work at least one Saturday a month and during the e-WIC transition they worked 2 Saturdays a month. They
were able to accommodate working family schedules and see more clients.

By the Numbers 2014/15 2015/16
Meriden participants 1,853 XXX
Wallingford participants 300 XXX
Mldfdl.etown, Clinton, East Hampton 1356 1366
participants
Total active enrollees 3,509 3,598
Farm market booklets distributed 1,923 1,873

11



Youth Services

Youth Services is charged with caring for the well-being of the City’s youth. Staff advocates for resources and
services to strengthen the healthy functioning of families by providing opportunities for all youth to function
as responsible members of the community.

Staff strives to enhance the networking and support between family, school, peers and the community.
Youth Services programming assists youth in the development of their goals, skills, and talents, and views
children as valued and contributing members of the community.

Over the past fiscal year staff:
e Provided a work experience for 147 youth, including 22 at the Venture Over
Academy, through our youth employment program, totaling 15,298
hours. For FY16 this program was funded by the Department of 140
Children and Families, the CT Judicial Department, Workforce Alliance,
Inc. and 4 local foundations—Napier, Liberty Bank , Cuno, and the youth had a work
Meriden Foundation. Over 10 youth were offered employment at the experience through the
sites they were placed.
youth employment

rogram
e Provided administrative support to the Meriden Campership program pros

which helped to fund a camp experience for 460 Meriden youth over
the summer of 2015.

e Diverted 80 youth from the juvenile court system through our Juvenile
Assistance and Diversion program (JAD). Staff served on school teams
that diverted youth from the Justice System. Through a grant from CT Youth Services Association youth
were able to receive memberships to clubs in Meriden, bus passes, and scholarships to specialty classes.

e Completed the last year of our Teen Outreach Program (TOP) grant from the CT Department of Social
Services. This was an afterschool teen pregnancy prevention program held at both Washington and
Lincoln middle schools. A nationally recognized curriculum was used; staff are trained facilitators. Teens
also had to complete a minimum of 20 hours of community service learning projects as part of the
program. Program results revealed that students answered 93% of the sexuality knowledge questions
correctly at exit, a statistically significant increase from 29% among students at the beginning of the
program. Just 9% reported failing any courses for the entire year at follow-up, down from 22% at
baseline. Post survey data reported nearly all (96%) of youth reported they could work out their
problems if they try hard enough (increasing from 74% at pre-survey).

By the Numbers 2014/15 2015/16
Youth employment participants 130 147
TOP program participants 55 48
Juvenile Assistance and Diversion program 132 80

12



School Readiness

Meriden School Readiness is a 100% grant funded program that provides affordable, high quality, preschool

opportunities to 3 and 4 year old children in Meriden. The Meriden School Readiness Program:

e Ensures that each program adheres to quality standards as outlined by the National Association for the
Education of Young Children

e Ensures that the program staff meet State of CT Office of Early Childhood Education requirements and
standards

e Works to improve the transition from preschool to Kindergarten

This year School Readiness funded 7 programs and 12 sites throughout the city. All totaled, 507 children in
the community benefited from School Readiness programs and funding in
Over FY16. Parents have the options of full day, school day, or part day
programming. The experiences for children follow the guidelines of the CT
5 OO Early Learning Development Standards. Most of the teachers in School
Readiness Programs have either an Associate’s or Bachelor’s Degree.
Children in our
community benefit from

School Readiness
programming

To be eligible for a School Readiness Program, the child must be a Meriden
resident and be 3 or 4 years old. Fees are based upon annual gross income
of the household where the child lives.

This year all School Readiness programs celebrated the Week of the Young
Child in April. This is a special week designated by the National Association
for the Education of Young Children (NAEYC) to bring awareness of the
importance of the early years of a child’s life. Various activities, ranging
from wearing special colors, trying new foods, art shows and field trips
were held School Readiness sites that benefitted children and families of
the city.

During FY16 community preschool teachers were coached by consultants from Area Cooperative Educational
Services (ACES) on the Cycle of Intentional Teaching. This is a circular process of planning, assessing, revising,
and planning to meet the needs of our 3 and 4 year old children. Each teacher met with the ACES coach once
per month to fine tune the Cycle of Intentional Teaching process, therefore improving the classroom
experience. The consultants report that there was overall improvement in the process across all School
Readiness classrooms.

By the Numbers 2014/15 2015/16
Children served XXX 507
School Readiness programs 7 7
School Readiness sites 12 12

13



Special Services to Non-Public Schools

Special Services to Non-Public Schools provides part-time health and Staff provide services at
welfare services to students attending 5 non-public schools in Meriden
Our Lady of Mount Carmel, St. Joseph, Carver Academy, MidState 5
Christian Academy, and Connecticut Christian Academy.

non-public schools in

Students are referred by principals, school staff, and/or parents
because of academic, emotional or social concerns which are
impeding the student’s educational progress. Services are provided
by a multi-disciplinary team under Public Act 10-217a:

Meriden

1. The School Social Worker facilitates the assessment of students
experiencing behavioral and/or emotional difficulties that impact their academic performance in the
school setting.

2. The Speech/Language Pathologist provides speech and language therapy for children with language,
articulation, fluency, voice disorders, auditory processing and social language difficulties.

3. The School Psychologist provides pre-referral interventions and psycho-educational evaluations when
students are referred for academic, behavioral, and/or emotional difficulties.

Between September 2015 and June 2016 staff:

o Serviced 32% of the students in non-public schools in Meriden, providing them with needed support
allowing them to reach their academic potential.

e Attended 32 Planning and Placement Team meetings (PPT’s) and made determinations with regard to
eligibility for Special Education services.

e Screened all kindergarten, grade 1, and grade 2 students (337 screenings) in 5 non public schools for
speech issues.

e Provided summer therapy packets for 41 students receiving speech language services.

e Attended continuing education workshops on autism, school re-entry after mild traumatic brain injuries,
and behavioral supports, and implemented these new techniques into service delivery.

e Assisted a school in being 1 of 4 schools selected to pilot the Wingman Program. Wingman is a unique
leadership program from the Dylan’s Wings of Change Foundation that trains students to be leaders, and
uses principles of inclusion and empathy to create an accepting environment for all individuals.

e Instructed teachers on how to administer informal reading screenings which would allow for earlier
identification of reaching difficulties.

o Implemented crisis intervention plans and collaborated with outside counseling agencies to coordinate
treatment plans for students at risk.

By the Numbers 2014-15 2015-16
Speech/Language screenings conducted XXX 337
Social Work clients XXX XXX
School Psychologist clients seen XXX XXX
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Department Contacts

Meriden Health & Human Services Department
165 Miller Street
Meriden, CT 06450
Main Number: 203-630-4226
Fax: 203-639-0039

Website: www.meridenhealth.com

Lea Crown, MPH
Director of Health and Human Services
203-630-4221
Icrown@meridenct.gov

Stephanie Geremia, RN, MPH
Associate Director of Health
203-630-4223
sgeremia@meridenct.gov

Program

Clinic Services Michelle Barberino 203-630-4233 mbarberino@meridenct.gov

Environmental Health

Scott Bryden

203-630-4282

sbryden@meridenct.gov

Grants and Finance
Specialist

Sharon Varney

203-630-4009

svarney@meridenct.gov

School Health Services

Stephanie Geremia

203-630-4223

sgeremia@meridenct.gov

School Readiness

Jennifer Baglin

203-630-4222

jbaglin@meridenct.gov

Senior Affairs

Rick Liegl

203-237-0066

rliegl@meridenct.gov

Social Services Worker

Natalie Gill

203-630-4273

ngill@meridenct.gov

Special Services to Non-
Public Schools

Lisa Samar Ross

203-630-4238

supportservices@meridenct.gov

Tobacco Cessation

Geralyn Laut

203-630-4003

glaut@meridenct.gov

Women, Infants, and
Children

Patricia Sullivan

203-630-4248

ctdphwicl5@ct.gov

Youth Services

Denise Keating

203-630-4225

dkeating@meridenct.gov
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Meriden Department of

Health and Human Services

165 Miller Street
Meriden, CT 06450
203-630-4226 * www.meridenhealth.com
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