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In the event of a storm or outage at your home, you may have questions regarding which parts of your
electric service are privately owned and which parts CL&P maintains.

CL&P maintains the electric poles, wires and other equipment you see along your street, ending at
the service drop shown on the diagram, below. CL&P also repairs any damage to the meter itself.

The wires and equipment that run from the service drop into a residence are the responsibility of

the customer, including the clevis, weatherhead and electric meter box.

If you have damage to the wires or equipment after the service drop, please contact a licensed and
insured electrical contractor to perform the necessary repairs. This will expedite your service

restoration as the damaged equipment will need to be fixed prior to CL&P reconnecting the power
lines to your home.

If you have any questions, please call CL&P at (800) 286-2000.
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