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TO: ALL Staff
FROM: Marcia Pessolano, State WIC Director
DATE: May 17, 2022

SUBJECT: Transmittal of USDA Memorandum: CRD 01-2022

The attached USDA memorandum and accompanying Question and Answers include the
Food and Nutrition Service’s (FNS) complaint processing policy update related to program
complaints alleging discrimination on the basis of gender identity or sexual orientation in
programs or activities receiving Federal financial assistance. The updated policy is consistent
with the Supreme Court’s decision in Bostock v. Clayton County, 140 S. Ct. 1731, 590 U.S.
___(2020), and applies to prohibitions against discrimination based on sex in all FNS
programs.

As part of the policy update, the USDA has revised the Non-Discrimination Statement (NDS)
to include that discrimination is prohibited based on gender identity or sexual orientation
under Title VII of the Civil Rights Act of 1964 which; prohibits discrimination “because of”
an individual’s sex. The revised NDS is as follows:

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA)
civil rights regulations and policies, this institution is prohibited from discriminating on
the basis of race, color, national origin, sex (including gender identity and sexual
orientation), religious creed, disability, age, political beliefs, or reprisal or retaliation for
prior civil rights activity.

Program information may be made available in languages other than English. Persons
with disabilities who require alternative means of communication to obtain program
information (e.g., Braille, large print, audiotape, American Sign Language), should
contact the agency (state or local) where they applied for benefits. Individuals who are
deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-
3027, USDA Program Discrimination Complaint Form which can be obtained online

at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-
Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (833)
620-1071, or by writing a letter addressed to USDA. The letter must contain the
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complainant’s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights
(ASCR) about the nature and date of an alleged civil rights violation. The completed AD-
3027 form or letter must be submitted to:

1. mail:
Food and Nutrition Service, USDA
1320 Braddock Place, Room 334
Alexandria, VA 22314; or

2. fax:
(833) 256-1665 or (202) 690-7442; or
3. email:

FNSCIVILRIGHTSCOMPLAINTS@usda.gov

This institution is an equal opportunity provider.

De acuerdo con la ley federal de derechos civiles y las normas y politicas de derechos civiles del
Departamento de Agricultura de los Estados Unidos (USDA), esta entidad esta prohibida de
discriminar por motivos de raza, color, origen nacional, sexo (incluyendo identidad de género y
orientacion sexual), discapacidad, edad, o represalia o retorsion por actividades previas de
derechos civiles. La informacion sobre el programa puede estar disponible en otros idiomas que
no sean el inglés. Las personas con discapacidades que requieren medios alternos de
comunicacion para obtener la informacion del programa (por ejemplo, Braille, letra grande, cinta
de audio, lenguaje de sefias americano (ASL), etc.) deben comunicarse con la agencia local o
estatal responsable de administrar el programa o con el Centro TARGET del USDA al (202) 720-
2600 (vozy TTY) o comuniquese con el USDA a través del Servicio Federal de Retransmision al
(800) 877-8339. Para presentar una queja por discriminacion en el programa, el reclamante debe
llenar un formulario AD-3027, formulario de queja por discriminacion en el programa del
USDA, el cual puede obtenerse en linea en: https://www.fns.usda.gov/sites/default/files/resource-
files/usda-program-discrimination-complaint-form-spanish.pdf, de cualquier oficina de USDA,
llamando al (866) 632-9992, o escribiendo una carta dirigida a USDA. La carta debe contener el
nombre del demandante, la direccion, el nimero de teléfono y una descripcion escrita de la
accion discriminatoria alegada con suficiente detalle para informar al Subsecretario de Derechos
Civiles (ASCR) sobre la naturaleza y fecha de una presunta violacion de derechos civiles. El
formulario AD-3027 completado o la carta debe presentarse a USDA por:

(1)correo:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

(2)fax:
(833)256-1665 0 (202) 690-7442; o
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(3)correo electronico:
program.intake@usda.gov

Esta entidad es un proveedor que brinda igualdad de oportunidades.

Required actions:

e Websites must be updated within 90 days of the date of this memorandum (May 5,
2022)

e Documents, pamphlets, brochures, etc., using 2015 NDS language must be updated as

soon as possible. However, current supply on hand must be replaced by September
30, 2023

e All new printing must use the 2022 NDS

And Justice for All (AJFA) posters are being revised and information on availability will be
forthcoming. AJFA posters currently posted must not be removed until replaced with the new
poster.

If you have questions, please contact Mellessa McPherson-Milling at Mellessa.McPherson-
Milling@ct.gov.
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